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TELECOPIER COVER SHEET 

February 22, 2010 
3 pages 

Please deliver the transmitted facsimile pages to: 



Total Number of Pages 

(including cover letter): 



Examiner Thuy Chan Dao 

United States Patent & Trademark Office 

Business Phone (57 1) 272-8570 

Telecopier Phone: (571) 273-8570 

From: Dee So for GREGORY R. LUNT 

Comments: Please see attached Interview Request Form & Proposed Claim 

Amendment for In-Person Interview March 1, 2010 @ 11:00AM 

Serial No. 10/692,432 

Docket No. 13768.1410 

DO NOT ENTER ON THE RECORD 

****************+*************^^ 

We are transmitting from a Sharp FO-750 or Sharp FO-6100 facsimile machine. If you do not receive all the pages or 
they are unreadable, please contact me as soon as possible at (801) 533-9800. 

THE INFORMATION CONTAINED IN THIS FACSIMILE MESSAGE IS ATTORNEY PRIVILEGED AND 
CONFIDENTIAL INFORMATION INTENDED ONLY FOR THE USE OF THE INDIVIDUAL OR ENTITY 
NAMED ABOVE. IF THE READER OF THIS MESSAGE IS NOT THE INTENDED RECIPIENT, OR THE 
EMPLOYEE OR AGENT RESPONSIBLE TO DELIVER IT TO THE INTENDED RECD7IENT, YOU ARE 
HEREBY NOTIFIED THAT ANY DISSEMINATION, DISTRD3UTION OR COPYING OF THIS 
COMMUNICATION TS STRICTLY PROHIBITED. IF YOU HAVE RECEIVED THIS COMMUNICATION 
IN ERROR, PLEASE IMMEDIATELY NOTIFY US BY TELEPHONE, AND RETURN THE ORIGINAL 
MESSAGE TO US AT THE ABOVE ADDRESS VIA THE U.S. POSTAL SERVICE. THANK YOU. 
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Trademark Office: U.S. DEPARTMENT OF COMMERCE 



Applicant Initiated Interview Request Form 



Application No.: 1 0/692.432 1 (WN# 13768.1 4 701 First Named Ap 
Examiner: ThuvChanDao Telephone: 571-272-8570 Fax: 571-273-8570 
Art Unit: 2192 



Raymond W. McCollum 



Status of Application: Final Office Action 



Tentative Participants: 

(1) GrezLunt 



(2) ThuvChanDao 



(3)_ 



_ (4)_ 



Proposed Date of Interview: Monday. March 1. 1 



Proposed Time: 11:00 AM 



Type of Interview Requested: 

(1) [ ] Telephonic (2) [X\ Personal (3) [ ] Video Conference 



Exhibit To Be Shown or Demonstrated: [ J YES 
If yes, provide brief description: 



Issues To Be Discussed 



Issues Claims/ 
(Rej., Obj., etc) Fig.#s 

(11 103Reiectiw 1 

(2) 103RSiSSSi2[L 1 

(3) 

(4) 



Art 

Larsen (6,539,539) [ ] 

Mason (2003/0093717} [ ] 

[ ] 

[ ] 



[ ] 

[ ] 

[ ] 

[ ] 



Not Agreed 

t ] 

[ ] 

[ ] 

[ ] 



[X] We will discuss independent claims, scope of the invention, distinctions between the claims and the cited art, as 
well as proposed amendments that are still being worked on. 

[ ] Continuation Sheet Attached 

Brief Description of Arguments to be Presented: 

(1) Attorney to present brief summary of invention (2) Attorney to discuss rejected claims and cited art, 
including the independent claims (3) Attorney to present proposed amended claims and discuss how proposed 
amended claims overcome rejections and distinguish from art of record. A copy of the proposed amended claims 
will be made available to the Examiner at the Interview (4) Attorney to discuss any formal matters. 
NOTE : 

This form should be completed by applicant and submitted to the examiner in advance of the interview (see MPEP 
§ 713.01). 

This application will not be delayed from issue because of applicant's failure to submit a written record of this 
interview. Therefore, applicant is advised to file a statement of the substance of this interview (37 CFR 1.133(b)) as 
soon as possible. 

/GREGORY R.LIJNT/ 



(Applicant/Applicant's Representative Signature) 



(Examiner/SPE Signature) 



on of information is required by 37 CFR 1.133. The information is required to obtain or retain a benefit by the public which is to file (and by the USPTO 
in application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.14. This ejection is estimated to take 21 minutes to complete, including 
reparing; and submitting the completed application form to tbe USPTO. Time wiE vary depending upon the individual case. Any comments on the 
ime you require to complete this form and/or suggestions for reducing this burden, should be sent to the Chid Information Oftker, U.S. Patent and 
Trademark Office, U.S. Department of Commerce, P.O. Bn 14S0, Aleaandria, VA 22313-1450. DO MOT SEND FEES OR COMPLETED FORMS TO THTS 
" TO: Commissioner for Patents, P.O. Box 1450, Alexandria, V A 22313-1450. 
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***PROPOSED AMENDMENT* * * 
***DO NOT ENTER IN THE RECORD*** 

Docket No.: 13768.1410 
U.S. Patent Application Serial No.: 10/692,432 
Filed on October 23, 2003 
Examiner: Thuy Chan Dao 

1 . (Currently Amended) A system, embodied in a computer-readable storage 
medium, that facilitates management of an application or service, comprising: 

an application or service for installation on the system; and 

an attribution component that facilitates attributing selected parts of code of the 
application or service with management information, the attribution component allowing 
a system user to specify rules in the management information that identify one or more 
system health criteria that are to be met for the system to be considered healthy, the 
system health criteria indicating a plurality of different health states including 
intermediate health states that indicate a partially healthy or partially unhealthy system. 
the management information is identified within the attributed application or service 
using a uniform resource identifier; 

where the system uses the management information to manage the installed 
application or service. 



***CONFIDENTIAL--DO NOT ENTER FN THE RECORD**' 
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